Complaint sheet

1 met a problem with my cartridge

In order to fully benefit from our warranty, we kindly ask you to fill in following form. Fix this form with
sellotape around the cartridge before sending it back to your distributor or to your store (if possible in a black
plastic bag).

Your datas:

Did the problem appear immediatly : " yes ™ no

Tick below the problem you have met (several answers are possible)

A

I:lThe sheet getting out of the printer is white while there is still some ink in the cartridge
I:lNo sheet is print out

I:lPaper jam, paper is torn up or is dog-eared at each printing

I:llnk leakage in the printer

I:lAbnormaI noise of the printer during printing

I:lTab is trapped in the cartridge

I:lFollowing error message appears (SPECIfY).......vwiiee e i

&
I:lThe sheet is partially printed
I:lThe result lacks of contrast or colors are badly reproduced (not similar to the original)
|:|Vertical lines
I:lHorizontaI lines

|:|Other (€] 01T 117

If you have ticked a sentence in B box, please attach one or several representatives
sheets of the defect.
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